omericaneogle com

Case Study

REDEFINING THE INTERNET

| www.fanniemay.com E-COMMERCE

Fannie May Candies

My Account n w Shopping Basket . items $0.00 [l

CATALOG QUICK ORDER >

m FINE CHOCOLATES E

Search >

SEASONAL SPECIALS FAQ CONTACT US

Create An Assortment
Thanksgiving Chocolates
PINK Collection
Christmas Chocolates

1/4# Chocolate
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Favorite Chocolates

Classic Chocolate
Assortments

No Sugar Added
Chocolates

Cheesecake
Chocolate Fudge
Chocolate Trufles
Nut Selections

Gift Towers

Gift Tins

Cookies

Decorative Gift Boxes
Caramel Pops

Gift Cards

Autumn Collection
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Fannie May Candies first teamed up with Americanegale.com in 2003 to reform their

online commerce strategy. The goal of this effort was to improve the site’s naviga-

tion and checkout process to give their customers an easier and more enjoyable

shopping experience.

Having attained increased traffic and revenue with redesigns in 2003 and 2004, Fan-

nie May requested the help of Americanegale.com for a third time in 2007, in order

to obtain a renewed graphic design with several of the newest e-commerce tools to

further build customer loyalty. Today, the site undergoes constant upgrades and

maintenance to drive ongoing success.

features

e  Editable Homepage Images

e  Shop-by Price

e  (Catalog Quick Shop

e  Create Your Own Assortment Tool
e  Enlarged Images

e  Product Reviews

e  Cross-Selling Tool

e  Multiple Ship-To

CALLUS AT 877 WEB NOW 1 (877.932.6691) | INFO@AMERICANEAGLE.COM | CHICAGO

e  Gift Cards

e  Marketing Modules

e  Customer Accounts

e  Gift Reminder System

e  Content Management System
e Inventory Integration

e Email Marketing System
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Festive Fall Assortment

Email Sign-Up

Receive Special Offers From Fannie May
Why Sign-up?

Create Assortment Tool
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