
The Chicago Transit Authority (CTA) introduced its first electronic pay-as-you-go fare 

card in late 2002.  Several months after initiating this system, the CTA began the 

search for an alternate, Web-based method of account management, in an attempt 

to give commuters an easier way to manage their public transportation expenses. 

 

To create this sophisticated system, the CTA paired up with experienced Web devel-

oper, Americaneagle.com.  As a result of this partnership, CTA commuters can now 

log into a convenient online portal to manage their fare cards and view transaction 

history, reports, etc.  What’s more, this recurring billing system securely is handles 

millions of transactions per year. 

 

features 
 

Secure Account Login 

Manage Personal Information 

Manage Notification Levels 

Manage Billing Accounts 

View Transaction History 

 

 

 
 

Export Reports 

Purchase Additional Cards 

Recurring Billing System 

Content Management System 

 

Transaction Report 

Account Management 
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